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Disclaimer 
 
This publication contains guidance and best practice for the safety and security of HOHA 
programmes. It does not cover all situations and the advice given is of a general nature and therefore 
is used at the reader’s own risk. HOHA accepts no responsibility for any injury or harm related to the 
use of this handbook. 
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A Message from our CEO 
 
 
Congratulations and welcome to the HANDS-ON-HEALTH AUSTRALIA Community 
both nationally and internationally. 
 
It is our absolute pleasure to provide students and practitioners the opportunity to learn 
and grow through our international tours. Not only are these tours designed to help the 
communities we work in but they are also designed to help you grow as practitioners 
in your fields and help you become the best health providers you can be. 
 
This booklet contains guidelines, resources and tips designed to help you prepare for 
your placement. Enclosed you will find information about your upcoming experience, 
what to expect, notes from your project site and much more. 
 
We wish you all the best on your placement and look forward to hearing about your 
experiences and comments so we can post them on our social platforms and website. 
 
Thank you and have a great time…. 
 
Warm regards, 
 
 
 
Franca Smarrelli CEO 
HANDS ON HEALTH AUSTRALIA 
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HANDS-ON-HEALTH AUSTRALIA (HoHA) 
 
Since 1987, HoHA has offered allied and complementary health services to the sick, unemployed, 
disabled, aged and disadvantaged. Our clinics provide services in Chiropractic, Osteopathy, Massage, 
Myotherapy, Naturopathy, Herbal Medicine, Nutrition, Counselling, Acupuncture amongst other 
treatments. Some clinics also offer optometry, legal advice, hairdressing and beauty. HoHA clinics 
aim to fill the gap within the current public health system and provide services that would otherwise 
be unaffordable for many in the greater community who are marginalised, isolated, live in poverty and 
are disadvantaged. 

Currently, there are 9 community clinics in Australia and 2 international treatment and training 
programmes. We help around 50,000 people every year, delivering around 10,000 treatments 
through the collective efforts of up to 500 HoHA volunteers.  

Our mission is to improve health and wellbeing for all, to tackle inequality and empower in partnership 
with other organisations, people and their communities. Through our community clinics, we provide 
and deliver integrated allied health and mental health community support services. Many of our 
participants are marginalised from many mainstream health and other services. We endeavour to 
tailor services to the individual need and the community demography. We accept and welcome people 
as they are because everyone is different and unique. From its inception with the opening of our first 
clinic at the Sacred Heart Mission in 1988 (still operating), we have understood the complex 
interrelationship existing between trauma exposure, homelessness, mental health and social 
disadvantage.  We began as a grass roots response to a local need; today we cannot keep up with 
the demand for services, a cry for help and somewhere people feel safe, looked after and always 
welcomed.   
 
The Clinics are the heart and soul of HoHA. They are the foundation upon which our reputation and 
our unique way of working is delivered. 
 
The people who attend our nine clinics based around Melbourne and regional Victoria including the 
first Aboriginal Clinic through our Aboriginal Health in Aboriginal Hands programme, often face 
significant health disadvantage, have ongoing and complex health and support needs and are usually 
at risk of falling through the gaps in health and community services and funding systems. 
 
The Clinics take a holistic health care approach where there is a collaborative effort between the 
patient and healthcare professional who will not just help treat a specific aliment but ensure the entire 
body and mind are in ‘wellbeing’. 
 
HOHA is a not-for-profit charity organisation funded by the community. 

Vision 
HOHA aspirers to a future to ensure that every person in the community who is disadvantaged has 
access to integrative health care services so they realise their full potential 
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Mission 
Promoting health and wellbeing through integrative health care via our Clinics and Programmes; 

 Providing multidisciplinary and inclusive health care  
 Enabling our services to create a caring community 
 Enabling our organisation to embrace all people 

 
 
Purpose 
To enable clinics and programmes to provide health care and other services to communities, societies 
and people who are disadvantaged and/or marginalised. 

 
Values 

 Respecting the dignity of all people 
 Welcoming all people in a spirit of unconditional care 
 Compassion and inclusion 
 Seeking to walk with people as partners in their self-determined journey of care and well-

being 
 Recognising each person’s innate gifts and potential 

 
 
Principles 

 Healthcare is a basic right of life for all people 
 Building relationships of trust, nurturing a sense of community and responding to individual 

needs with the highest standards of care 
 Bridging gaps in healthcare and collaboratively responding to the needs identified by local 

communities 
 Holistic health practices working together with existing healthcare services and 

organisations that share a similar vision, values and principles 
 Improved health outcomes depend on accessible, affordable and culturally sensitive 

education at the individual, health-worker and community level. 

The HoHA Global Community Health Exchange Programme 
 
Overseas, HoHA is dedicated to ensuring lasting and sustainable change whilst bridging gaps in 
healthcare and collaboratively responding to the needs identified by local communities. Therefore, as 
part of these programmes, we partner with local not-for-profit organisations to provide students and 
volunteers the opportunity to practice and share knowledge whilst working side-by-side with local 
community health workers and giving back to the communities visited. 

Programmes are organised to include visits to traditional medicine and local health facilities, 
knowledge exchange with local health workers, health and treatment camps in areas of poverty and 
disadvantage and general sightseeing. 

Participating in a Global Community Health Exchange Programme is more than just gaining clinical 
hours. Our programmes bridge worlds and empower students and supervisory clinicians to become 
agents of social change both at home and abroad. 
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The Programme Objectives 
 
The focus of all our programmes is to build relationships and share skills with host communities 
through a cultural exchange experience. This achieves tangible health benefits for the local 
community whilst also benefiting the programme participants. 
 

By working with the host organisations, HoHA aims to foster strong relationships with local 
communities and leave lasting and sustainable health outcomes. With a focus on knowledge sharing, 
students and supervisory clinicians work alongside community health workers to provide the best 
possible care for patients that can be sustained long after the tour has finished.  
 
  

Individual Responsibility 
 
As a student or practitioner, your contribution must be seen in the context of the needs and priorities 
identified by the host organisation. The staff at our host organisations are experts in their fields with 
a long history of programme implementation therefore you must respect the decisions of your host 
organisation and to use the opportunity to learn from their expertise. At times, the choices of the host 
organisation and staff may be frustrating and/or confusing however it is your role to be flexible and 
respectful of these choices and to use these experiences as an opportunity to learn and grow. 
 

For students and practitioners able to practice in their field, it is also an opportunity to treat patients 
and share knowledge with health workers whilst adhering to the principles of best practice within the 
scope of the skills required and the level of training received. 
 
  

Pre-Departure Preparation – An Overview 
 
No matter how much or how little travel experience you have, every trip and experience is different.  
Preparing to be a volunteer, to work and learn in an overseas country is something that requires time 
and a sense of initiative. Therefore, what is derived from your trip is largely based on what you invest 
in the experience. 
 

An overview of your preparation is as follows: 
 

 Read this booklet thoroughly 
 Read and complete all code of conduct forms and return them to HoHA 
 If you have not done so, pay the invoiced non-refundable Friend of HoHA membership and 

deposit within 30 days of receiving this pack 
 Obtain your passport and any visa required 
 For students, ensure all your coursework and clinical requirements are complete and signed 

off by your university/college/institute prior to departure 
 Join the HoHA Student Chapter Facebook page and speak to previous participants 
 Ensure your physical and medical fitness for the trip is optimum and the required travel 

vaccinations are complete 
 Organise your personal gear including any medications or treatment supplies (e.g. Surgical 

gloves, needles etc.) 
 Organise any country specific clothing (e.g. Women to wear Salwar Kameez in India) 
 Attend a Skype conference call or introduction session (tour specific as directed by HoHA) 
 Pay the balance of your trip to HoHA and the travel agent 
 Read up on the history and culture of the country of destination 
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Communication & Support 
 
This booklet is designed to give you all the information required for your trip. However, if questions 
arise during your preparation, do not hesitate to contact the HoHA Office.  
 
Phone:   +61 3 9417 6787 or +61 418 104 007 
Email:   don.nardella@hoha.org.au 
Skype:  handsonhealthaustralia 
 
 

Payments 
 
Before departure, you are responsible for paying the following: 
 

 $250 deposit/application fee  to be paid by EFT only  
 Balance of $250 - $700 (depending on project site) must be received 6 weeks prior to 

scheduled departure date. Balance can be transferred into the following account: 
 

Bank: Westpac 
Account Name: HANDS ON HEALTH AUSTRALIA 
BSB: 033284 
Account Number: 152620 
 

 Please put your name and tour start date in the description of transfer with code:  
 

Chiro19ref/116 
 

 India: Students must pay JJVS directly upon arrival. 
 Cost of airfares  
 Medical and vaccination expenses 
 Cost of visa ($60 - $360) 
 Any clothing and equipment expenses 
 
 

Health & Vaccinations 
 
HoHA encourages you to make informed decisions about your own health and wellbeing and that 
you plan for your health needs accordingly.  
 
You MUST purchase international health insurance to cover you during your entire stay BEFORE you 
leave your home country. If you have joined a group as part of a ‘Package’, your travel insurance will 
be organised by the HoHA travel agent. In the past, we have chosen Covermore as our provider 
(https://www.covermore.com.au). If you are travelling as part of a university/college group, your 
insurance may be covered by your school. It is your responsibility to check this prior to your departure. 
 
If you are organising your own travel, there are ample companies offering travel insurance and most 
are available for purchase on the internet. Speak to your travel agent or search the web for the best 
policy.  If you don’t have travel insurance, our in-country partners will try to help you but will not 
accept liability. 
 
Also be sure to always check the fine print. Some companies will not cover travel on motorbikes, one 
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of the many means of transport you may encounter. Make sure you purchase the right cover for your 
needs. 
 
Before departing, check to see which ailments may affect your programme site and during which 
times of the year. You can find this information at http://smartraveller.gov.au/. For vaccination 
advice, we recommend you contact a dedicated travel medicine clinic, such as: 
 

 The Travel Doctor (http://www.traveldoctor.com.au/) 
 Travel Clinics Australia (http://travelclinic.com.au/) 

 
Be sure to register with http://www.smartraveller.gov.au. For residents of other countries, check 
with your government for similar services. 

Security 
 
Security issues exist in all countries including Australia. These may involve minor incidents such as 
loss of property and major incidents such as rape, physical assault or problems arising from natural 
disaster, civil unrest or war. 
 
HoHA recognises that with issues concerning personal security, individual situations require individual 
responses. We recommend you exercise caution in regard to all aspects of your personal safety and 
security of your personal possessions. Your programme supervisor and staff are responsible for 
triggering any emergency procedures including evacuation if required. 
 
If for any reason you are concerned or feel there is an increased security risk at your placement, 
discuss this with your supervisor or the volunteer coordinator at your programme site. Some general 
guidelines to ensure your security at all times are: 
 

 Ensure your passport is kept secure but accessible 
 Be aware of the emergency procedures and carry a list of emergency phone numbers to 

call if necessary – your supervisor should always be your first point of call. 

Personal Safety 
 
Health and safety are important considerations when travelling to any country. Each country of 
placement has specific health considerations and all placements require an awareness of good 
occupational health and safety practices, particularly when treating patients. HoHA believes the host 
organisations have a shared responsibility to ensure that health and safety considerations are taken 
seriously and policies are clear and adhered to at all times during your placement. 
 
It is expected that all participants will take care at all times for the health and safety of themselves 
and other people who may be affected by their actions or omissions. Furthermore, being in a group 
situation means you also have some responsibility for the welfare and well-being or others in your 
group, just as they do for you. You should be aware of others’ capabilities and limitations, warn them 
of hazards and prevent them from dangerous practices. 
 
 
It is also important you listen to and adhere to the decisions made and directions given by your 
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supervisor and host organisation. This includes listening to local advice regarding health concerns 
and treatment of ill health. Remember, the local staff will have a wealth of knowledge when it comes 
to staying healthy in their community.  

 
Treatment Camps 
It is important to follow the same measures of OH&S as you would in your own clinic environment, 
when it is appropriate. Remember, you have a duty of care to your patients on placement, many who 
have travelled specially to see you. Therefore, it is better to ensure safe practices (gloves, hand 
sanitizer, face mask etc.) rather than deny treatment.  

 
Food & Water 
Follow the guidelines specific to your programme site and practice common sense. Food and safe 
drinking water will be provided on your tour however be prepared for a diet that is different to the one 
you are used to at home. For example, the Indian diet is mainly vegetarian therefore it is important 
that if you are accustomed to eating lots of meat, consider packing some iron supplements and multi 
vitamins. This change in diet might contribute to several things including feeling bloated or 
experiencing diarrhea. If this is the case, ensure you are maintaining your fluid intake and listen to 
the advice given by your supervisor. 
 
Furthermore, practicing common sense includes being sensible about your food choices whilst on 
tour. Street food may look delicious however we recommend you refrain from eating anything that 
might make you ill. The same goes for street juice bars. Although the fruit itself might be fine, the 
water or ice added to the mix might not be safe.  

 
Alcohol & Recreational Drugs 
During the tour, participants are not to indulge in any alcohol or recreational drugs (In India, ‘Bhang’ 
is a legal form of cannabis and must be avoided). Not only is this a condition within your signed Code 
of Conduct, it is also considered potentially dangerous behavior due to the unregulated industry. In 
India, alcohol is strictly forbidden on the JJVS campus for religious reasons therefore, the 
consumption of alcohol throughout the tour is highly disrespectful. Any consumption is seen as a 
breach of the Code of Conduct and therefore HoHA cannot be held responsible for any harm that 
may come as a result.  
 
HoHA have an extensive Emergency Response Handbook for use by staff and tour supervisors. This 
handbook outlines all the protocols and procedures surrounding major and minor incidents.  
 
 In an emergency, please alert your tour supervisor and/or the programme staff in country  
 
Hands on Health Contacts: 
 
Hands on Health Australia, CEO 
Franca Smarrelli 
franca@hoha.org.au 
Phone: +61 403 529 737 
 
HoHA Operations Manager and Programme Contact 
Don Nardella 
Email: don.nardella@hoha.org.au 
Phone: +613 9417 6787 or +61 418 104 007 
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HoHA Cambodia Supervisor 
Rotana Cheng 
Rcheng@clinicalmyotherapygroup.com 
Phone: +61 411036546 
 
HoHA India Supervisor/Partner Organisation 
Jagran Jan Vikas Samiti, India 
Anushree Bapna 
jagranvolunteerudr@gmail.com 
Phone: +91-0294-2441322 
Address: Sapetia Road, Bedla, Udaipur, Rajasthan, 313011, India. 

Other Contact Numbers 
 
Emergency Consular 24-hour Centre: 
Phone: +61 2 6261 3305 
SMS: +61 421 269 080 
 
Australian High Commission, India 
Address: 1/50 G, Shantipath, Chanakyapuri, New Delhi, Delhi 110021 
Phone: +91 11 4139 9900 
 
Australian Embassy, Cambodia 
Address: National Assembly Street, Phnom Penh, Cambodia 
Phone: +855 23 213 470 

Travel, Passports & Visas 
 
Travel 
If you are joining a tour as part of a package with your university or college, all your flights will be 
organised by the HoHA travel agent, Penny Schroder.  Once your travel arrangements have been 
made and your flights booked, you will be contacted by the travel agent to pay them directly.  
 
If you are not on a package, then you are expected to organise your own flights and travel 
arrangements direct to your programme site. You can contact HoHA’s travel provider to discuss what 
flights are the best or you can use your own travel provider. 
 
The HoHA chosen travel provider, Melanie Harrop, can be contacted on: 
melanie.harrop@travelmanagers.com.au or +61 416 340 999. 
 
Passport 
You will need a passport valid for a minimum of six months beyond your programme. If you do not 
already have a passport, you will need to obtain one immediately. Applications and instructions can 
be found at your local Australia Post outlet. 
 

If you are not travelling on an Australian passport, it is your responsibility to find out what visa is 
required for your destination country as well as what the regulations are for obtaining re-entry visas 
to Australia. 
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Travellers on non-Australian passports are reminded that visa applications and consular matters are 
the responsibility of the country that issued the passport. 
 

It is useful to carry a few photocopies of your passport in a place separate from your passport. We 
also recommend scanning and emailing yourself the photo page of your passport so you can access 
it if needed. 
 
 

Visa and Entry Permits 
Requirements for visas vary from country to country. Please make sure you apply well in advance of 
your travel date to ensure you obtain the correct visa. Visa requirements are subject to change and 
therefore it is up to the participant to ensure they are up-to-date. At the time of printing visa 
requirements for the following countries are: 
 

India:  Naturopathy Students: Participants of the Global Community Health Exchange 
Programme can obtain a 30-day e-Tourist Visa via  
https://indianvisaonline.gov.in/visa/tvoa.html 
This visa is a single entry, non-extendable, non-convertible visa valid for 30 days from 
arrival in India. If you want to travel before or after the tour, you must ensure your visa 
is valid for your entire stay otherwise apply for an extended visa. 
 
All other Practitioners/Manual Therapists/Students: You are required to obtain 
an Employment Visa (Volunteer). A Justification Letter from JJVS and a Letter of 
Support from HoHA will be issued to supplement your application. Applications can 
be made online at: www.vfsglobal.com/india/australia/ 
 
On the visa website please read the information here: 
http://www.vfsglobal.com/india/australia/visa_services/Employment_Visa.html#transit_
processing 
and follow the links to the online application. 

 
Further information for the visa as follows: 
Visa Type: Employment 
Purpose: Honorary Work with NGOS 
Company in India: Jagran Jan Vikas Samiti 
Contact: Ganesh Purohit 
Address: Sapetia Road, Bedla, Udaipur, 313 011 (Raj) 
Tel: 91-294-244 1322 
EPFO ID: JagranJanVikasSamiti 
Reference in Australia: Your clinic coordinator or personal reference contact. 
 
Cambodia: No specific visa is required for volunteer work. A 30-day tourist visa 
can be obtained online at: https://www.evisa.gov.kh/ 

Personal Conduct & Cultural Awareness 
 
As Friends of HoHA members, participants of any HoHA international tour or programme are 
considered ambassadors of HoHA at all times. Therefore, all participants must act appropriately at 
all times, maintaining high standards in conduct throughout the entire tour including free time. All 
participants must avoid conduct that would place them or others at risk or damage the organisation’s 
image and reputation.  
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All participants must show consideration for the religious beliefs, local customs and cultural practices 
of the communities they are working in. Respecting and adhering to these local customs promotes 
greater acceptance of HoHA and its programmes. When working in a cross-cultural situation – 
particularly when administering treatments and treating patients - be conscious of any cultural 
differences and sensitivities within the community. For example: in India, male practitioners may not 
be able to treat female patients and vice versa.  
 
To avoid giving offence, please adhere to the following basic principles: 

 Appreciate there may be differences in approaches to communication, relationships and 
timekeeping. 

 Observe and learn what is culturally appropriate in any given context. 
 Be aware of gender sensitive interactions. For example, it may not be appropriate for 

members of the opposite sex to shake hands. 
 Always dress and behave in a manner considerate of local customs to avoid unwanted 

attention or disrespect. Avoid displaying obvious signs of wealth such as expensive jewellery 
and cameras. 

 Always ask permission before taking anyone’s photo and respect their answer. 
 Close friendships between people of the opposite sex, who are not family members or 

married, is offensive in some cultures and may be inappropriate. This includes interactions 
between students and participants within the group. Avoid public signs of affection especially 
within the workplace. 

 Avoid sensitive political or religious discussions even when initiated by others. 
 Although alcohol may be permitted in the country, it may be frowned upon and poses a 

security risk. Consumption of alcohol and any recreational drugs is strictly prohibited on HoHA 
tours. 

 Sexual relationships between team members, other agency staff or with individuals in the 
community may be considered offensive to local laws and customs and may place participants 
involved at risk. 

Personal Gear 
 
Your programme country has diverse geography and climates so you will need to bring a wide variety 
of personal equipment. Below is a generic list of what you should take with you to go on the tour. It 
is a guide rather than a comprehensive list. 
 
 
Personal Medical Kit 

◻ Personal medications e.g: anti-malarial medication, antibiotics, travelers’ diarrhea medicine, 
pain relievers, cold & flu tablets 

◻ Any prescription medications you use in their original containers and a copy of your 
prescriptions 

◻ Personal first-aid kit (incl. hydrolyte or equivalent, Imodium, band aids, tea tree oil etc.) 
◻ Vitamins (especially for those with special health/dietary needs. Remember the India site is 

vegetarian) 
◻ Insect repellent (we recommend one with DEET for tropical strength) 
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Toiletries 
◻ Sunscreen 
◻ Hand sanitizer, several packs of baby wipes, toilet paper (can be hard to find in India) 
◻ Personal hygiene products (soap/bath wash, shampoo, toothpaste, toothbrush, floss, 

feminine products – Note that tampons, roll-on deodorant and saline solution can be difficult 
to find in India) 

◻ Lotion/moisturiser 
◻ Ample solution for contact lenses if required – eyeglasses may be more appropriate as there 

is less risk of infection 
◻ Lightweight towel or sarong 

 
 
Clothing & Appearance 
As you are guests of the host organisation and communities, you must dress neatly and respectfully 
as you would in a clinic setting. Please remember you are representing HoHA and/or your 
university/college and therefore you must always be mindful of cultural appropriateness. Generally, 
this means modest clothing covering shoulders and pants. 
 

◻ Conservative clothing  
o For Women: In India you must wear traditional Indian clothing at all times. Salwar 

Kameez sets include full length pants accompanying loose fitting, long tops (kurtas) 
and a long cotton scarf (dupatta) 

o For Men: Full length pants and shirts or collared polo t-shirts for the office   
◻ Comfortable, sturdy shoes as well as sandals 
◻ Rain jacket 
◻ Warm jumper or jacket  
◻ Flip Flops for use in showers and bathrooms 
◻ Underwear 
◻ Modest sleepwear 

 
 
Treatment Items 

◻ Massage Oil/cream 
◻ Rubber or latex gloves 
◻ Other tools specific to your treatment modality (e.g. Needles/disposal bin, activator etc.) 

 
 

Other recommended items 
◻ Reusable water bottle 
◻ Flashlight (torch) or headlamp and batteries 
◻ Umbrella and/or rain jacket 
◻ Sunglasses and/or hat 
◻ Money pouch 
◻ Laundry detergent for washing clothes 
◻ Travel alarm clock and batteries 
◻ Smaller bag like backpack or carry-on bag 
◻ Adapters and converters for electric outlets  
◻ Luggage lock 
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◻ Larger padlock for lockers/doors 
◻ Notebook, journal and pens 
◻ Snacks for the plane/treatment camps 
◻ Snacks for your stay if you want something specific (past interns have brought dried fruit, 

peanut butter and breakfast or protein bars) 
◻ Small gifts for children and community members/patients (something representative of you 

and your home is a good idea) 
◻ Cash (we suggest taking out cash from an ATM upon arrival for a better exchange rate) 
◻ Reading materials and music player for your spare time 
◻ Travel guide (suggested) 
◻ Camera 
◻ Laptop/iPad (for longer intern stays) 
◻ USB zip drive 
◻ Sleeping bag (for winter months) and inner sheet 
◻ Student resources (text books or clinic notes) 

 
 

Important Documentation  
◻ We recommend that you carry all valuables (money, credit card, passport, identification 

cards, immunization booklet, insurance card, etc.) and a complete change of clothes in your 
carry-on bag in case your checked luggage is temporarily lost. 

◻ Extra copies of your passport and visa (bringing multiple copies is recommended) 
◻ Airline ticket and passport 
◻ Vaccination booklet 
◻ International insurance card 
◻ ATM/credit card 
◻ Extra photocopies of all-important documents 
◻ Spare passport photos 

 Overseas Information 
 
In-Country briefing and orientation 
Once you reach your programme site, you will be given a brief orientation by the host organisation. 
This will cover all things about the tour itself including accommodation and itinerary. The length and 
content of this briefing will vary from country to country. 
 
Correspondence 
If family and friends are expecting frequent contact, there will be Wi-Fi available for use on a 
smartphone or device. We recommend using a data-based service such as WhatsApp or Viber. 
Otherwise, you will be able to access you email through an office computer.  
 
Confidentiality of documentation 
Volunteers and students provide us with information of a personal nature during their programmes. 
Whilst strict confidentiality cannot be guaranteed, every effort is made to limit access to this 
information. No information will be given out to a third party without your consent. 
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Photos 
HANDS-ON-HEALTH AUSTRALIA rely on things such as Facebook and our website to engage with 
supporters, members and the interested public. To keep our followers engaged we often post photos 
of our group tours. We ask our participants to sign an informed consent form to allow us to post 
photos that we may take on these tours. As an active participant, you have the right to refuse to allow 
photos of yourself on any of our material. Please see Appendix 1: Informed Consent Form for more 
information.  
 
We also encourage participants to actively engage in our social media platforms so please feel free 
to tag us in your photos! Please always ask permission from anyone before taking photos and respect 
their wishes. 
 
 

Culture Shock 
 
The following section of this manual focuses on culture shock: what it is; what are the 
symptoms and; methods of coping with these symptoms. 
 
Participants may or may not have experienced varying degrees of culture shock in the past and 
although the GCHEP is only a short programme, the risk of feeling some form of culture shock is 
considerably high due to the increased pressure of group dynamics as well as potentially long hours 
in the field. The GCHEP is intended for students and participants to go beyond the tourist trail and 
experience life as a local therefore situations encountered may be very different to what is normal at 
home. Extreme feelings of culture shock may hamper the experience so it is important to recognise 
these feelings for what they are and put in place methods of counteracting them. 
 
Culture shock is precipitated by anxiety resulting from losing all familiar signs and symbols of social 
intercourse. These signs are the ways in which people orient themselves to the situations of daily life 
e.g. when to shake hands and how to greet people; when and how to give tips; how to make 
purchases; how to act around certain people etc. These unconscious cues, which may be verbal, 
gestures, facial expression, customs, or norms are acquired in the course of growing up and are as 
much a part of culture as language or accepted beliefs. They give peace of mind. 
 
When an individual enters a different culture, all or most of these familiar cues are removed and 
replaced with a whole other set of ‘foreign’ cues.  No matter how broad-minded or full of good will a 
person may be, a series of their social tools have been taken away. A feeling of frustration and anxiety 
may follow this experience and people react to this frustration in much the same way. 
 
There are many stages of culture shock that can be experienced even within a short tour. Experiences 
will vary between people and therefore it is important to understand these stages in order to recognise 
them and help others or use for self-reflection. 
 
During the first few days in a new country most individuals are fascinated by their surrounds. They 
stay in hotels and associate with nationals who speak their language and are polite and gracious to 
foreigners. This honeymoon stage may last from a day to a few days, depending on circumstances. 
 
This type of mentality does not normally last if the foreign visitor remains abroad and has to seriously 
cope with real conditions of life, as is the case when treating patients in Health Camps or in a clinic. 
It is then the second stage may begin, characterised by a hostile and aggressive attitude towards the 
host country. This hostility grows out of the genuine difficulty the visitor experiences in the process 
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of adjustment. There could be language trouble, accommodation trouble, transportation trouble, 
shopping trouble and the fact the people in the host country are largely indifferent to all these troubles. 
Locals help but don’t understand the concern over these troubles. Therefore, it may feel like they are 
insensitive and unsympathetic. The result is a feeling of, “I just don’t like them”. It is also possible to 
become aggressive or even depressed, criticising the host country, its ways and its people. 
 
This criticism is not an objective appraisal but a derogatory one that may instigate and reinforce 
negative stereotypes. Instead of trying to account for conditions as they are through an honest 
analysis of the actual conditions and the historical circumstances that have created them, it feels as 
if the difficulties experienced are more or less created by the people of the host country to cause 
discomfort. 
 
Another phase of culture shock is regression. The home environment suddenly assumes a 
tremendous importance and everything becomes irrationally glorified. All difficulties and problems are 
forgotten and only the good things back home are remembered. 
 
 
Symptoms 
Some of the symptoms of culture shock are excessive concern over cleanliness and the feeling that 
what is new and strange is “dirty”. This could be in relation to drinking water, food, dishes and 
bedding; a feeling of helplessness; irritation over delays and other minor frustrations out of proportion 
to their causes; delay and outright refusal to learn the language of the host country; excessive fear 
of being cheated, robbed or injured; great concern over minor pains and finally; that terrible longing 
to be back home, to be in familiar surroundings, to visit relatives and in general, to talk to people who 
“make sense”. These symptoms can vary greatly between individuals. 
 
As well as the above, there is the real risk of getting physically sick. Whether due to the change in 
diet or feelings of depression, culture shock can manifest itself in a variety of ways. 
 
Be aware these feelings may be heightened due to the group dynamics and stress of being in a 
confined group situation. Rather than allow this to divide the group, recognise if a group member is 
struggling and work towards helping them instead. 
 
 
Your Attitude 
Another important point worth considering is the attitude of others to a person suffering culture shock. 
If you are frustrated and have an aggressive attitude to the people of the host country, others will 
sense this hostility and, in many cases, respond in either a hostile manner or try to avoid you. 
 
Your attitude is key to managing the stages of culture shock. By having a relaxed and easy-going 
attitude, you will be able to adjust to changes around you. Although it may seem difficult at the time, 
remember that your experience is only short and for those living in your host country, this is their way 
of life. 
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How to Manage Culture Shock 
The majority of individuals and families experiencing culture shock have the ability to positively 
confront the obstacles of a new environment. Some ways to combat stress produced by culture 
shock are: 

 Don’t forget the good things you already have 
 Recognise signs of hunger, tiredness, dehydration or over-stimulation 
 Remember, there are always resources you can use 
 Be patient, that act of acculturating is a process of adaptation to a new situation and will 

take time 
 Learn to be constructive. If you encounter an unfavorable environment, don’t put 

yourself in that position again. 
 Don’t try too hard 
 Learn to include a regular form of exercise in your routine. 
 Write in a journal. This will help you formulate your thoughts and put them into context 
 Relaxation and meditation are proven to be very positive in periods of stress 
 Discuss how you are feeling with your group 
 Maintain contact with the new culture. Learning the language will help you become 

more comfortable in your surroundings 
 Pay attention to relationships with your family and at work. 
 Establish simple goals and evaluate your progress 
 Find ways to live with the things that don’t satisfy you 100% 

 
 

Returning to Australia 
 
HoHA is keen to learn as much as we can from you and all programme participants about your 
experience. This will help us plan our future tours. Upon arriving home, please: 
 

 Submit a short, written report to HoHA about your experience including photos 
 Offer your experience and knowledge to new participants in the programme 
 Undertake a return medical examination 
 Keep in touch with HoHA through our Facebook page 

 
Embarking on a Global Community Health Exchange Programme can be a life-changing experience. 
However, although the needs within your programme country may seem visibly more apparent, the 
spirit of service and volunteerism does not need to finish once returning home. HoHA has several 
other programmes across Australia and we encourage students and returned volunteers to participate 
in these upon their return. There are a range of things you can do to help HoHA and your own 
community at home. To get you started on this journey, here a few suggestions of things you can do 
to help make a difference: 
 

 Volunteer your time and skills in a HoHA Clinic 
 Contact HoHA about starting your own clinic or service in your community 
 Spread awareness of HoHA through fundraising activities 
 Write to your local newspaper about your experience  
 Speak to other students or practitioners about your experience 
 Participate in another Global Community Health Exchange Programme or get involved in 

other international HoHA projects 
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HoHA Clinics in Australia  
 
HoHA Sacred Heart Mission (St Kilda)  
1/99 Grey Street, St Kilda VIC 3182 
Co-Ordinator: Liu Ponomarew 
ph: (03) 95368455 
email: lponomarew@sacredheartmission.org 
https://www.sacredheartmission.org/services/individualised-planned-support/homeless-health-
service 
 
 
HoHA Rosebud   
Uniting Church Hall, 6 Murray Anderson Road, Rosebud 3939 - Thursdays 
Co-Ordinator: Joan Mannix  
ph: 0411 473 301 
email: morningtonpeninsulahoh@gmail.com 
web: http://www.mphoh.org/ 
 
 
HoHA Dromana Family Hands on Health Clinic  
Dromana Uniting Church Welcome Centre, 305 PT. Nepean Rd, Dromana 3936 - Wednesdays 
Co-Ordinator: Mary Grant 
ph: 0421 027 767 or 0459 366 767 
email: morningtonpeninsulahoh@gmail.com 
web: http://www.mphoh.org/ 
 
 
HoHA Newcastle (Toronto)  
Coordinator: Stephen Muldoon  
ph: (02) 4959 1501 (H) (0414 680 728) / clinic no. 4959 1555 every Monday and every 2nd 
Tuesday 
email: steph.jenn.muldoon@gmail.com 
 
 
HoHA Eaglehawk  
Co-Ordinator: Sue Stewart 
ph:  0407 843 15 
email: sj.stewart@live.com.au  
 
 
HoHA Healing Hands Norlane   
Co-Ordinator: Kathy Ryan  
ph: (03) 5278 8780 
email: kathyryan46@optusnet.com.au 
 
 
HoHA at the Fitzroy Stars  
Director: April Clarke  
Ph:0452 442 368 
email: AprilclarkeMC@hotmail.com 
Every Tuesday and Friday  
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Other HoHA Volunteer Opportunities 
 
NSW Indigenous Rugby League Carnival (Annual Event NSW Long Weekend in 
September/October) 
Co-Ordinator: April Clarke  
Email: AprilclarkeMC@hotmail.com 
 
NSW NAIDOC Family Day (Annual Event) 
Co-Ordinator: April Clarke  
email: AprilclarkeMC@hotmail.com 
 
Ballarat Koori Carnival (Annual Event in October) 
Co-Ordinator: April Clarke  
Email: AprilclarkeMC@hotmail.com 
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Appendix One: 
Obligations and responsibilities of participants in the HANDS-ON-HEALTH AUSTRALIA 
Global Community Health Exchange Programme 
 
 
HoHA has been sending practitioners and students to its partner organisations since the early 90’s. 
The Global Community Health Exchange Programme complements the values instilled in the 
organisation by ensuring lasting and sustainable change whilst bridging gaps in healthcare and 
collaboratively responding to the needs identified by local communities. 
  
As part of these programmes, we partner with local NGO’s to provide students and practitioners the 
opportunity to practice and share knowledge whilst working side-by-side with local community health 
workers.  
 
HoHA is responsible for the development and management of its programme. As such, it will 
participate together with volunteers and students in any major decisions concerning the placement. 
Under exceptional circumstances, HoHA reserves the right to withdraw a student/volunteer at any 
time during the programme selection and confirmation period. 
 
Once it has been confirmed that the tour or placement is proceeding, HoHA and the 
practitioner/student assume the following obligations and responsibilities. 
 
 
HANDS-ON-HEALTH AUSTRALIA International Obligations: 
 
Pre-departure Preparation 
Provide a pre-departure framework which volunteers can use to put their individual preparation into 
context.  This framework includes opportunities to reflect and share ideas with other participants. 
 
In-Country Arrangements 
During the tour, HoHA will negotiate with partner organisations to arrange food and accommodation, 
transport, resources, staff and management of the programme. 
 
Post-Trip Support 
After the tour, HoHA will be available to provide support to the students wishing to volunteer in our 
national clinics. 
 
Student/Practitioner Responsibilities: 
 
Australian re-entry 
If departing and returning to Australia, participants must ensure they hold a current passport with 
approval for re-entry to Australia. 
 
Medical 
Prior to the commencement of a programme, please ensure to inform HoHA of any pre-existing 
medical conditions and provide an accompanying report completed by a medical practitioner. This 
information will be kept strictly confidential. However, it is important to ensure that appropriate care 
be given if necessary whilst on tour. 
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Term of Programme 
Students/volunteers must use their best endeavors to complete the tour.  This is directly related to 
the commitment we have to our partner organisations and host communities. Students/volunteers 
will not be able to take on work, travel or research that was not approved prior to departure and may 
affect the programme. 
 
Laws of Host Country 
Abide by all laws, regulations and employment requirements of the country of assignment. 
Students/volunteers should avoid becoming involved in any local politics and refrain from public 
comment on political and religious matters. Respect should be shown for symbols of nationalism and 
religious practices. There should be no attempt to convert others to another religion or faith. 
 
Volunteer Code of Conduct 
All participants are required to adhere to a Volunteer Code of Conduct. See Appendix Two. The 
Volunteer Code of Conduct establishes, amongst other things, that you must abide by the laws of 
the country in which you are being placed and refrain from any conduct of wrongdoing which may 
bring HoHA into disrepute. The Volunteer Code of Conduct also requires you to exercise all 
reasonable caution when undertaking any activities that may result in harm or injury to yourself or 
others. Please be aware that each host organisation may have their own Code of Conduct you must 
sign and adhere to. 
 
Representation 
Students/volunteers must not represent themselves as an employee or agent of Hands on Health 
Australia. As a participant on the tour, you are a representative of HoHA and therefore must act with 
respect for the host organisation and host country. 
 
Insurance 
HoHA ensures best practice at all times. Therefore, it is the responsibility of participants to ensure 
their professional insurance is up to date. Proof of this insurance may be required by HoHA. If you 
are a student, you will be covered by your university’s insurance ONLY if you are on an approved 
student placement.  
 
Post-trip obligations 
Upon arrival back into Australia, all students are required to submit a short, written report to HoHA 
including photos. 
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Appendix Two: Volunteer/Student Code of Conduct 
 
 
About the code 
This code sets out the standards of individual behavior required of all participants on a HoHA tour or 
placement. Failure to comply with these standards may lead to the withdrawal of a person from the 
HoHA programme.  This code is designed to ensure all volunteers are aware of their obligations and 
responsibilities as part of a HoHA Global Community Health Exchange Programme. 
 
By accepting the intent of the code and through complying with its provisions, HoHA 
students/volunteers acknowledge their privileged status as representatives of the Australian people 
within local communities overseas. 
 
Compliance with the code also helps to ensure: 

 Maintenance of the excellent reputation enjoyed overseas by HoHA’s international 
participants 

 Continuing public confidence within Australia of the integrity and efficacy of such 
international programmes 

 
Contractual obligations 
Adherence to the HoHA Volunteer Code of Conduct is a requirement for all volunteers and students.  
 
Standards of the Code 
All students and volunteers who participate in an HoHA international placements agree to comply 
with the HoHA Volunteer Code of Conduct, acknowledging the following standards: 
 
 
Information Manual for Global Community Health Exchange Programme  

 I have read and understood all the information contained in the Information Manual. This 
document provides a detailed explanation of the obligations and responsibilities of HoHA 
and of programme participants  

 I agree to comply with these requirements and understand and agree to abide by the 
HoHA Policies and Procedures in the Information Manual. 
 
 

International Host Organisation 
 I accept that as a participant, my first line of responsibility is to my host agency 
 I will not make any change or agree to any change being made to the nature of my 

participation in the programme, without prior agreement from both HoHA and the host 
organisation 

 I will not engage in any paid work and/or business enterprise for personal gain in the host 
country 

 I will not engage in any unpaid part time work in addition to my placement without prior 
agreement from both HoHA and the host organisation 

 I accept that HoHA negotiates in good faith with international partner organisations and 
the volunteers and takes responsibility for matters under its direct control. However, I 
understand all arrangements are subject to change due to unforeseen circumstances. 
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Laws of the Host Country 

 I will abide by all the laws, regulations and employment requirements of the country of 
assignment 

 I will avoid involvement in party politics and refrain from public comments and/or 
demonstrations on political and religious matters 

 I will respect the symbols of nationalism and religious practices 
 I acknowledge that unauthorized possession or use of narcotic or hallucinogenic drugs is 

illegal in all countries and that possession or use of illegal drugs may result in immediate 
termination of my contract and/or volunteer placement 

 
Security Risks & Emergencies 

 I will ensure HoHA knows where I can be contacted at all times, especially in the event 
of any security risk or emergency 

 If I wish to undertake a significant absence from my assignment, I will: 
o Obtain permission from the host organisation 
o Notify HoHA, giving dates of departure and return, along with contact address & 

details 
 I will exercise all reasonable caution when undertaking any activities that may result in 

harm or injury to myself of others. I acknowledge this includes the wearing of a motorcycle 
helmet or other appropriate safety gear 

 In the case of emergency, I will follow the Emergency Action Plan and adhere to all 
instructions of the host organisation and/or my supervisor  

 
Health 

 I will accept responsibility for my own health management during my placement 
 I have read and understood the health section of the preparation guide including the 

section about food and water 
 I am aware of the health risks in the area and have checked and obtained any necessary 

immunisations 
 I have any required prescription medication on hand 

 
 

Reputation and Representation 
 I will refrain from any conduct of wrong-doing which may bring HoHA into disrepute 
 I will not represent myself as an employee or agent of HoHA 

 
 

Confidentiality 
 I will respect the confidentiality of information received during the course of my placement 
 I will not disclose, abstract or publish any restricted documents or confidential information 

including reports to third parties without the authorisation of HoHA 
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Personal Responsibility: 

 I will be dependable, recognising the commitment and responsibility to my assignment 
 I will accept assignment(s) consistent with my interest, abilities and available time 
 I will accept assignment(s) with an open mind and willingness to learn 
 I will avoid conflict of interest in situations and refrain from actions that may be perceived 

as such 
 I will address ethical concerns by speaking directly with the colleague with whom I have 

concern and when necessary, report any concerns to my coordinator 
 I will be home before curfew or make prior arrangements 
 I will respect local customs and cultural norms to the best of my ability 
 I will respect the local dress code of the country and wear appropriate clothing throughout 

the tour/placement  
 I acknowledge the consumption of alcohol or any recreational drug is strictly prohibited 

whilst on programme 
 I will submit a short report outlining my experience to HoHA upon return home including 

photos 
 
 
Respect: 

 I will treat all individuals with a sense of dignity, respect and worth. I make a personal 
commitment to be non-judgmental about cultural differences, living conditions and life-
style of each person with whom I work 

 I will understand the unpredictable nature of development and field work and respect that 
staff may be busy at times with several projects 

 I will avoid profane and abusive language and disruptive behaviour dangerous to self and 
others 

 I will avoid behaving in any way deemed inappropriate by local standards 
 I will not engage in relationships (sexual or non-sexual) with another team member, staff 

member, or with any individual in the community because it could be deemed inappropriate 
and/or culturally insensitive 

 
Professional Conduct: 

 I will always maintain best practice procedures and provide health services in a safe and 
ethical manner 

 I will not knowingly put any patient at risk 
 I will not make claims to cure certain serious illnesses 
 I will adopt standard precautions for infection control 
 I will not dissuade patients from seeking or continuing with treatment by a registered 

medical practitioner and will accept the rights of the patient to make informed choices in 
relation to their healthcare 

 I will not knowingly misinform my patients 
 I will not practice any treatment or therapy outside my own scope of care 
 I will listen to and adhere to the instructions given by my supervisor or local health 

practitioners. 
 
 
 
 



Global Community Health Exchange Programme Information Manual   Page 26 
HANDS-ON-HEALTH AUSTRALIA ©2019 

 
 
 
 
HoHA agrees to provide a safe and secure working and living environment for its volunteers and 
interns. If an incident occurs outside of HoHA’s power and authority, we will do our best to help in 
any way we can. 
 
Should an incident arise where the volunteer/intern/host organisation is in breach of this 
understanding, termination of the assignment is at the discretion of the parties involved. Should this 
occur, HoHA will not be held responsible for any costs incurred due to changing of tickets, 
accommodation etc. 
 
 
Name:   _________________________ 
 
 
Signed:  _________________________ 
 
Date:    ____/____/____ 
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Appendix Three: Policies and Procedures 
 

These policies support a deeper cultural experience while providing safety and security to both 
students and volunteers during their time on a HoHA Tour. It also helps to ensure the longevity and 
success of future international student/volunteer programmes. You are expected to abide by HoHA 
policies and guidelines at all times. Should any problems arise, students and volunteers are expected 
to address them in the first instance with their supervisor. Your supervisor will determine the 
appropriate course of action. 
 

Failure to abide by the policies of HoHA may result in expulsion from the programme. Should a student or 
volunteer be expelled from the programme, they are responsible for all costs associated with the remainder 
of their stay as well as the cost of their subsequent departure from the host country. 
 

Respect host staff and property. Be aware you are entering into someone’s workplace. The local 
staff are happy to share their space with you so please be polite to staff and respect office property. 
This includes any accommodation areas on site. 
 

No alcohol or recreational drugs. It is expected that students or volunteers do not drink alcohol 
or use recreational drugs during their tour especially when it may affect the programme. Be aware 
of the local customs and laws as there are areas of India where alcohol is banned. Harsh penalties 
exist in India for drug users and the following drugs are illegal: heroin, cannabis, opium, hashish, 
amphetamine, ecstasy and LSD. 
 

Smoking. Be respectful. Only smoke outside and dispose of cigarette butts appropriately. 
 

Eating in the workplace. Be aware of the cultural norms surrounding food. For example, many 
people in India do not consume meat therefore please be respectful. There may also be other 
customs surrounding accepting and offering food in various countries therefore get to know these 
prior to arriving in country. Any meat products (including eggs) are strictly prohibited on the office 
grounds of JJVS. 
 

Clothing and presentation. As a representative of HoHA as well as your professional modality, it 
is important to dress appropriately. Each country site will have a different dress code and it is 
important to be prepared prior to departure. The dress code will vary between men and women 
therefore make sure you know what clothes to bring and what to leave at home. 
 

India: All females are expected to wear traditional India clothing (Salwar Kameez). This includes pants 
or loose-fitting leggings, knee-length Indian top (kurta) and a scarf (dupatta). These outfits can be 
bought in advance at: http://www.cbazaar.com/ or http://www.utsavfashion.com/. Men are 
required to wear professionally presentable slacks and a collared t-shirt/shirt. 

Safety. Although the host organisations are located in safe areas, individuals are responsible for their 
own wellbeing. Do not walk in the dark after hours unless in a group.  Please practice common sense 
and arrange to be driven or escorted if you are unfamiliar with your destination.  
 

Relationships. Romance between students/practitioner supervisors and staff or locals is not 
encouraged and relations are to remain strictly professional. When working closely with staff of the 
opposite sex, organise to have another volunteer or staff member with you. This helps to avoid 
unnecessary misunderstandings and protects everyone involved. False accusations can therefore be 
avoided. 
 

Foul language. Inappropriate, disrespectful and foul language is not permitted and will not be 
tolerated. 
 

Travel. If students/volunteers want to travel before and after the HoHA placement, please ensure 
staff know what your plans are. When scheduling your travel, we encourage to you to consult a travel 
guide or agency. 
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Appendix Four: Informed Consent Form 
 
 
The Purpose of This Information Sheet 
 
We rely on funding and donations to continue to run our programmes. Donors decide to give funds 
to our organisation when they see the work we do and the difference it makes to people’s lives. 
 
It is very important we continue to share the message of how our voluntary work transforms lives 
through the provision of health care to individuals and local communities. 
 
We share this message using people’s stories about how they have been helped by HANDS-ON-
HEALTH AUSTRALIA using the written or spoken word as well as photographs or short movies. 
 
It is important for you to know that these stories/photographs/short movies may be posted on the 
Internet on the HANDS-ON-HEALTH AUSTRALIA website and on our Facebook page. These 
may also be used by our donors.  
 
Once your story or an image of you is posted on the Internet, we are unable to remove it. In other 
words, your story/image will be available for people to see at any time. If you are happy for us to 
use your story, your photograph or a short movie about you, we ask you provide us with your 
informed consent by signing the form below. 
 
 
 

1. I consent to having my story published on the HANDS-ON-HEALTH AUSTRALIA website 
as well as its social media sites  

 
Yes [  ]  No [  ] 

 
2. I consent to having my photograph published on the HANDS-ON-HEALTH AUSTRALIA 

website as well as its social media sites  
 

Yes [  ]  No [  ] 
 
Name:   ____________________________ 
 
 
Signature:   ____________________________ 
 
 
Date:    _____/_____/_____ 
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Appendix Five: Critical Incident Report Form 
 
A critical incident is any serious or unexpected event or incident affecting or impacting the on the 
health and welfare of volunteers/recipients of care delivered by or as part of a HoHA managed 
project. 
 
Critical incidents include: 

 unforeseen 
 unexpected or 
 unanticipated 

events or incidents that may affect the health and or welfare of volunteers or recipients of care 
delivered by HoHA volunteers working on HoHA projects. 
 
This “Critical Incident Report Form” must be completed to inform the risk management committee 
of a critical incident. The project manager or group supervisor must notify the CEO as soon as 
possible (within 24 hours) and submit the Critical Incident Report Form (either with the original 
notification or to follow within 5 working days of the original notification). If another project team 
volunteer is unable contact the project manager regarding the critical incident, the project team 
member may submit the report directly to the CEO. 
 
Responses must be typed into the form; do not write responses by hand (except 
signatures). 
 
Project Details 

Country  
Project/Tour Title  
Project/Tour Dates  
Project Team 
Manager/Supervisor  

Project Team 
Manager contact 
details 

Email:  
 

Phone:  
 
 

Contact details for 
person making report 
(if different to PTM) 

Email:  Phone:  

Date of this report  
Is this report: Initial Report Follow-up Report 

 
If this project is funded, please also complete the following information 
Name of Funder  
Contact name  
Contact details Email: Phone: 
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Event Details 

Start Date of Event 
 

   /    /2019 

Description of Event (including details of all relevant times/dates, persons, locations etc.) 
 

Welfare of Volunteer / care recipient  Death 
  Major Illness 
   Major Injury 
  Illness 
  First Aid 
  Unknown 

Relationship of event to the conduct of the project   Definitely related 
  Probably related 
  Possibly related 
  Unrelated 
   Unknown 

Is the event considered to have a significant impact on 
continuation of the project? 

  Definitely 
  Possibly 
  No 

Is any further action recommended by the PTM 
Programme Supervisor? 

  Yes 
  No 

 
 
Recommended Action 
If ‘Yes’, was selected above in relation to the ‘further action recommended’ item in the 
Events Details table above, please provide the actions recommended by the investigator 
(please insert additional rows into this table as required) 
 
1  

 
2  

 
 
 
NOTE: If any changes are made to the Protocol, Participant Information Sheet and 
Consent Form(s), or any other documents, the PTM/Supervisor must submit the 
amended document(s) to HoHA staff for approval and change 
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Declaration 
☐ I confirm that to my knowledge this is a true and accurate report which reflects the 

adverse event and progress of the research project 
PTM/Supervisor Name  
Signature 
 

  

Team Member Name  
Signature 
 

 

Date  
 
 
HoHA Acknowledgement (Office use only) 
Name  Position  
Signature  Date dd/mm/yyyy 
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